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Recreational Refund Policy

Full Refund: Available until the Registration Close Date.

Partial Refund: After the Registration Close Date and before the first game, refunds will
be issued minus a $30 processing fee.

No Refunds: No refunds will be issued once the first game of the season has been
played.

Competitive Refund Policy

Please note that we do not offer club refunds beyond 30 days after tryouts and accepting
a position to a team, as teams are already formed and training has begun. Players who
withdraw within the 30-day period are charged the $250 non-refundable deposit fee.
Exceptions are made only if a player relocates more than 50 miles away or sustains an
injury. The Hillsboro Rush Board may also approve refunds for other significant life events.

Registration fees cover all associated costs, which include but are not limited to staff,
fields, equipment, league fees, insurance and operational overhead.

Team fees for travel are non-refundable. Team accounts are the team's property and
remain with the team from year to year.

Tournament fees are the responsibility of the player. Tournament fees are eligible for
reimbursement if the event dates is after the time of injury or the move out of the area.

Refunds for players moving out of the area will be prorated based on the duration they
participated during the current season.

A player with injuries may be eligible for prorated funds of Club fees for the length of time
they missed. For an injured player to receive a prorated refund they must have sustained
a single injury that spans an extended duration and must provide a written note from a
licensed doctor/health care provider who has evaluated them and deemed them to be
unfit to return to play.

The coaching staff is subject to change and no coach is guaranteed for the entire season.
Refunds WILL NOT be given due to coaching staffing changes or unhappiness with a
coach.
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